Baptist Temple Ministry Training Extra 8
Equipping the church for Great Commission action
The Impact of the Physical and Emotional Environment

Physical factors
The physical environment can become a barrier to spiritual formation. Everything in the room will either enhance or divert from the learning process. Even the room’s temperature is an important issue and ought to be between 65° and 80° F. A room that is too warm will lead to increased negative interactions between class members
. 
Junk lying around the room (old quarterlies, left over handouts, old posters, etc.) are a distraction. A clean, well-maintained room will contribute to the process of helping your class members become more like Christ.

The way a room is arranged can have a significant effect on class participation and interaction. Chairs placed in rows of chairs with a lectern at the front communicates that the teacher will do the talking and everyone else will sit and soak. This arrangement plays to the strengths of a good speaker who has a large class but makes it hard to recruit teachers. 
Setting up around a table is popular with smaller classes and allows for full interaction. Tables can take up a lot of room, however, and are unnecessary unless there is going to be a lot of writing. It is best to sit in a close circle where everyone can see each other. Don’t have people sitting behind somebody and clear the middle of anything that will interfere with eye contact. Have everyone sitting at the same level, either all on the floor or all in chairs.

EMOTIONAL factors
Emotional and social concerns are also significant. People learn more from teachers they like. If the teacher is not liked or respected class members will not listen. Being liked as a teacher is usually a product of being kind and polite. People can tell if you really care about them and take an interest in their lives. This nurtures the kind of relationships that will maximize learning. 
The classes’ attitude toward each other is as important as their attitude towards the teacher. There will not be a lot of spiritual growth in a class where members are feuding. Also, if a newcomer is not made to feel welcome, they will not stick around. 

[image: image1.wmf]A class member suffering through a personal crisis will be more focused on the pain than on the teaching. If no one notices their pain, they will be disappointed and may drop out. 

Rarely will a person drop out for doctrinal reasons. Most people who leave church will do so for a relational reason. Conversely, most people come to Christ because of his or her relationship with a Christian.  A teacher that wants to lead people to become more like Christ will pay close attention to the emotional temperature of the class and individual moods.
The perceived success of a class will lead to more people wanting to join. The class members’ attitudes and level of commitment will be what newcomers use to gauge success. When members find a class attractive they are more likely to attend frequently and actively participate in class. 
Nametags

Make you r group a place where “everybody knows your name” by using nametags. An open community (where newcomers are always welcome) is made stronger by using nametag. You would be surprised at how many members of a class will be unsure of the name of the person they’ve been sitting across from for weeks.
Nametags are actually quite common. You see them on just about everyone who provides services from fast food workers to bank loan officers to doctors. Even the military uses nametags. You will also find nametags at social functions and business meetings. 

One objection to the use of nametags in church that I ran across is, “It will make church look too much like a business convention.” If friendliness and familiarity are important in a business… why not at church? Nametags’ over-riding purpose is to create a friendlier environment through familiarity.

Set a standard about how the class makes nametags, using three lines:

1. First name in large letters (maybe all caps) that can be seen across the room

2. Last name in smaller letters that can be seen when you’re talking with someone face-to-face

3. Add a another line that will change weekly. Each week everyone is asked to print something different: favorite vacation spot, hometown, hobby, favorite sports team, favorite food, favorite musical group or song, book they’ve recently read, favorite movie or television show (or categorize: comedy, drama, reality, etc.), favorite Bible verse, year (you were born, were married, joined the church), a number (kids, grandkids), and so on. You can imagine the kinds of surprise connections people might make!
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