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Baptist Temple Ministry Training Extra 16
Equipping the church for Great Commission action
Basic Caring Skills

The next day Moses took his seat to serve as judge for the people, and they stood around him from morning till evening. When his father-in-law saw all that Moses was doing for the people, he said, "What is this you are doing for the people? Why do you alone sit as judge, while all these people stand around you from morning till evening?" 

Moses answered him, "Because the people come to me to seek God's will. Whenever they have a dispute, it is brought to me, and I decide between the parties and inform them of God's decrees and laws." 

Moses' father-in-law replied, "What you are doing is not good. You and these people who come to you will only wear yourselves out. The work is too heavy for you; you cannot handle it alone. Listen now to me and I will give you some advice, and may God be with you. You must be the people's representative before God and bring their disputes to him. Teach them the decrees and laws, and show them the way to live and the duties they are to perform. But select capable men from all the people—men who fear God, trustworthy men who hate dishonest gain—and appoint them as officials over thousands, hundreds, fifties and tens. Have them serve as judges for the people at all times, but have them bring every difficult case to you; the simple cases they can decide themselves. That will make your load lighter, because they will share it with you. If you do this and God so commands, you will be able to stand the strain, and all these people will go home satisfied." Exodus 18:13-23
Moses was overwhelmed by trying to minister to the needs of all the people of Israel. He followed Jethro’s advice and divided the people into groups of ten, organized the tens into groups of 50, and up to groups of 1000. He shared the ministry in this way with people who were trained and trusted.

This principle of shared ministry is still valid. Christian caregivers, including deacons, Sunday school teachers, small group leaders or other mature leaders, can be very effective in a ministry that attends to the emotional and spiritual needs of people who are hurting and/or lonely.

A Christian caregiver develops a caring relationship with an individual who is dealing with significant stress and helps them to clarify issues and develop coping skills. The source of stress can be relationship, health or financial issues. 

Sometimes people facing a major life decision wish to seek the counsel of a mature Christian. At other times they just need someone to listen to their story and pray with them.

The tools of the Christian caregiver are the Bible, the presence of God, and listening. Reading scripture that applies to a specific situation brings the Word of God into play. Prayer reminds us of God’s presence. 

Using Scripture and Prayer

People expect that as a Christian caregiver you will speak about spiritual issues and use the resources of the faith such as praying, sharing Scripture, and offering a blessing. Give people room to disagree.

Prayer: Prayer should be a natural part of the visit and can be used at any time. Pray using words that the other person can understand. Don’t use prayer to manipulate another into action. Focus on the person’s needs and requests. It is okay to use prayers written by others such as Psalms and hymns. 
The Bible: Choose Scripture which relates to the situation. Use an index Bible and have passages ready in advance. Often reading a Psalm with comforting words, such as the 23rd Psalm, will be enough.

Confession and Forgiveness: Assurance of God’s forgiveness can be a great comfort. Shame and guilt are too heavy to bear alone. 

Evangelism: The goal of a Christian caregiver is to restore a person’s relationship with God. 

Active Listening

Active listening helps the listener find out information about what a person is thinking and feeling. The more you know what is affecting the person, the better you will be able to help them. Skills that help with active listening include:
Pay Attention: Clear your mind and attend to what the person is trying to say. Don’t rehearse your response.

Give Verbal Encouragement: Let the other person know their message has been received. Simple phrases such as; “Please go on”, “You sound upset”, “You sound frightened”, will let the person know that you are listening.

Rephrasing: Verify your assumptions by restating, in your own words, what the other person is saying. 
Open-Ended Questions: Seek specifics and clarify uncertain areas

Problem Solving and Decision Making

Identify the Problem: The presenting problem may mask the real crisis. Budget concerns might be identified as money problems when the real issue may be in the marital relationship. 
Develop Options Together: Options are the beginning of hope. Time and patience are needed but gently urge the person to develop a plan.
Don’t Make the Problem Your Own: We can help without taking responsibility for the other person's problem. A rescue keeps a person in crisis from accepting responsibility and teaches helplessness. Empowering allows a person to develop problem solving skills. Make sure that you are not the only one with a to do list. 
Follow-Up

Stay in contact even after a plan has been decided upon. Follow-up shows that you care and creates accountability. The person may need encouragement to stick with the plan.
Sometimes a person may need professional help from a therapist, social service agency or the pastor. Referrals can feel like rejection but are the best course in situations that are beyond the scope of a lay counselor. Periodic contacts will demonstrate a genuine and continuing concern. 
Opportunities for follow-up include significant occasions such as birthdays, anniversaries, graduations, and other significant life events. Telephone calls, letters, visits, and casual conversation at church are powerful ways of saying "I care." 
Confidentiality
Watch what you say about others. People form opinions of your trustworthiness as they listen to what we say or decline to say about others. Respecting confidentiality is essential to building trust. Never share information without consent. 
The exception on confidentiality is in cases when another will be harmed, might harm himself or child abuse. There legal and moral obligations in these cases.



Carry each other's burdens, and in this way you will fulfill the law of Christ.
Galatians 6:2
Therefore encourage one another and build each other up…

1 Thessalonians 5:11

Therefore confess your sins to each other and pray for each other so that you may be healed. The prayer of a righteous man is powerful and effective. 
James 5:16 
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